




It has been nearly seven years when the global economy suffered the worst economic crisis since the Great Depression. Today, the world is still struggling to regain the momentum 
it had before the crisis.  The 2015 G20 Turkish Presidency’s emphasis on SMEs is well founded by focusing on the real economy, mainly manufacturing, agricultural and the service 
industries.  With SMEs generating  more than 60% of global employment, and up to 80% in many countries, an incremental improvement will positively impact the economy.

Today, out of the box thinking is required to recoup the 22 million jobs lost since the last crisis and generate the 600 million jobs needed over the next 15 years.  It is important to 
diversify our economies and minimize dependency on large corporations in order to spread economic risk. It is also essential to focus on the real economy, the businesses that 
produce the food we eat and make the clothes we wear.   We must focus on tangible solutions that are implementable now.

upon policy makers to listen to the voice of the SMEs on the ground. 

Following 15 years of patient R&D, pan - regional organizations and industry 
associations have committed to adopt a new paradigm shift towards building SME 
prosperity.   This new found thinking is based on a New Millennium Standard for 

including the World Bank, WTO and UNCTAD as the main drivers to increase trade 

government ministries, industry associations and academic institutions representing 
nearly 68% of G20 SMEs have executed agreements to conduct diagnostic trade 

are staggering: 82% have no system and nearly 90% want the Digital Economy.  We 
must provide them what they need to do a better job. 

The world is watching our leaders closely for their support of the SMEs’ call for trade 

economic plan meeting the SMEs’ ambitions:
• A

since it is important to know where we are taking them, including: reduction of 

creation of a new USD 6 trillion service market opportunity, generation of USD 1 
trillion in annual SME funding to build capacity and the creation of 100 million jobs. 

• A  based on the economic strengths and the demographics of 

more than 150 countries from around the world have already validated and 
separately published these roadmaps. 

• The  for use on the roadmap, validated by the technology 
industry that is committed, via a trusted network through exclusive agreements, to 
deliver such tools to the SMEs, at no cost.

• A of the above from:  A macro perspective -  75% of the world’s 
citizens representatives have executed agreements to deploy the digital 
economy globally; A micro perspective -  to date, 68% of the G20 population have 

staggering: 88% want the proposed Digital Economy; A technology perspective- 

executed exclusive agreements towards delivering the required tool at no cost to 
the end user.

History has proven that technology can connect millions of users rapidly. The spread 
of digital telecommunications is a useful case study. Indonesia had many 
geographic challenges to the adoption of telecommunications. Yet by investing in 
a cellular tower, it was able to achieve rapid adoption, leapfrogging many 
developed countries that had invested in analog switches and copper wires, hence 
delaying their transition to digital. 

Similarly, we can provide new digital tools to our SMEs connecting them to their 
trade partners in today’s global economy and reduce their costs, expedite and 

banks are eliminating SMEs as customers, it is essential to utilize technology that 
provides the transparent and dynamically updated information allowing banks to 
fund our SMEs.

The global Digital Economy must encompass the collaboration of all sectors within 
the real economy where our SMEs represent the main cornerstone. 

The public sector can point the way forward and the private sector can provide the 
required tools. By fostering increased productivity of our SMEs through a 
commitment to business excellence by maximizing on what technology makes 
possible today, we can set the foundation for a prosperous tomorrow.


